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VISION, GOAL
AND

PRINCIPLES
FOR

AMERICA’S HEALTH CARE SYSTEM

VISION
Ohio hospitals share a common vision. Through their leadership and collaborations, hospitals advance a sustainable health care system in which everyone is served. Quality and patient safety are integrated into the culture of every Ohio hospital. Ohio’s hospitals employ exemplary caregivers and are business leaders and innovators. Communities embrace hospitals as valuable assets and contributors to quality of life. Hospitals’ passionate dedication to meeting health needs inspires in those who work there a sense of pride, satisfaction, and fulfillment.
GOAL
That all Americans should have reasonable geographic and financial access to cost effective, preventive, and medically appropriate high quality basic health care services.  The system is financially stable and affordable.
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PRINCIPLES
QUALITY

The system should seek to provide the highest quality possible. The system must include the following:

· Reasonable standards for the offering of a health care service.

· A commitment to continuous quality improvement.

· A commitment to quality outcome management and reporting.

· A commitment to measuring and reporting patient satisfaction.

· A commitment to a highly trained physician, nursing and allied health work force. 
· A commitment to medical research that reduces cost and improves quality.
· A commitment to patients’ rights.

· A commitment to clinical transparency that is reliable, probative and trusted.

· A commitment to evidenced-based care.

· A commitment to cost effective disease management.

· A commitment to patient safety.

· A commitment to a safe environment for all.

· A commitment to clinical competency.

· Patient/customer friendly.
· A commitment to community education.

Cost/delivery
The system should be organized to meet the needs of the community and the individual patient. The goal should be customer value. The system should provide incentives for management of controllable costs. The system must include the following:

· Rely on a balance of fair market forces and appropriate government regulations to improve value, and control costs.

· Ensure that a seamless delivery system is designed to meet the needs of the patient.

· Provide a comprehensive system that is focused on prevention and wellness.

· Ensure flexibility to meet the changing needs of the purchaser/consumer.

· Encourages the provision of care in the most cost effective setting, consistent with community needs.
· A fair and balanced tort resolution process.

· Personal Accountability.

FINANCING

The system should be financed by a public/private partnership that is publically accountable, assures access to a full range of essential health services and an adequate supply of medical professionals.  It must include the following:

· Private health insurance that is stable, affordable, and accessible.

· Publicly sponsored programs for the poor and uninsurable.
· Fees or taxes on products and activities which harm public health to support the health care delivery system.

· Fair/equitable tax policies.
· Individual financial accountability.

· Transparent financing.

· Financial incentives for “best practices”.

· Financial incentives and guarantees for essential community needed health services.
· A balanced and fair market system between purchaser and provider.
· Aligned financial incentives amongst all providers and amongst all classes of providers.
· Fair financing by all.

· All essential health services should be financially self-supporting.
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