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Key Social Media Platforms

What does it all mean?

YouTube Video:

Social Media in Plain English

http://www.youtube.com/watch?v=MpIOClX1jPE&feature=channel 
	What is it?*
	What is it good for?
	What are the pitfalls?
	How do I get one?
	How do hospitals use it?
	Examples

	Blog 

A blog (a contraction of the term "Web log") is a Web site, usually maintained by an individual with regular entries of commentary, descriptions of events, or other material such as graphics or video. 


	· Free to low-cost

· User comments are free feedback on services, prices

· Creates searchable archive for search engines 
· Acceptable to discuss topics or ideas that are not yet fully developed 
	· Content must be updated frequently; old content impacts organization’s reputation
· Negative comments are possible
· Must be interactive and allow user comments to be a true blog
	Free blogs:

Blogger

www.blogger.com 

Word Press

http://wordpress.com/ 

YouTube video:

“DIY: Make A Free Professional Blog”

www.youtube.com/watch?v=ThvOLDu2XuA 

YouTube video:

“Blogs in Plain English”

http://www.youtube.com/watch?v=NN2I1pWXjXI&feature=channel 
	· Online support groups by illness

· Invite patient comments on service lines; treatments

· Information about conditions; symptoms

· Share best practices

· Hospital leadership letter to community

· Visit media blogs and post hospital news releases, links to hospital fact sheets, comments, etc.


	Technorati
Blog search engine
technorati.com
Running a Hospital
Hospital CEO blog

http://runningahospital.blogspot.com/ 
Mayo Clinic blogs

www.mayoclinic.com/health/blogpodcastindex/BlogPodCastIndex
Cleveland Plain Dealer Medical blog

http://blog.cleveland.com/medical/ 

	What is it?
	What is it good for?
	What are the pitfalls?
	How do I get one?
	How do hospitals use it?
	Examples

	Message Boards/Chat Rooms/Forums

An Internet forum, or message board, is an online discussion site. It is the modern equivalent of a traditional bulletin board, and a technological evolution of the dialup bulletin board system. From a technological standpoint, forums or boards are web applications managing user-generated content.


	· Educational information

· Ability to increase traffic through repeat visitors

· Organization gains more creditability

· Builds relationship with visitors
	· Getting forums started takes a tremendous amount of work 
· Monitoring comments is time-consuming
	Free forums:
Google Groups

http://groups.google.com/?utm_campaign=en&utm_source=en-ha-na-us_ca-google&utm_medium=ha&utm_term=free%20web%20forum
Lefora

www.lefora.com/?gclid=CK_L_IbQkJcCFQO2FQod2l4z_Q 

YouTube video:
“How to Create a Forum / Message Board”
www.youtube.com/watch?v=7fXc_nuiX_k 
	· Online support groups by illness

· Invite patient comments on service lines; treatments

· Information about conditions; symptoms

· Share best practices


	WebMD message board
www.webmd.com/community/boards
Health Boards

www.healthboards.com   

	What is it?
	What is it good for?
	What are the pitfalls?
	How do I get one?
	How do hospitals use it?
	Examples

	Micro Blogging 

Micro-blogging is a form of multimedia blogging that allows users to send brief text updates (140 characters or fewer) or micromedia such as photos or audio clips and publish them, either to be viewed by anyone or by a restricted group which can be chosen by the user. These messages can be submitted by a variety of means, including text messaging, instant messaging, email, MP3 or the Web. Many micro-blogs provide this short commentary on a person-to-person level, or share news about a company's products and services. 

	· VERY simple to use
· Multiple ways to send updates: text messaging, instant messaging, email, MP3 or the Web.
· Computer not needed to send an update, can use a mobile phone
	· Short length — only allows for about two sentences
· Not many customization options 
· No custom domain name support — you don’t own your URL
· Overwhelming amount of information coming in

	Free Micro Blogging sites:
Twitter
twitter.com/ 
Plurk

www.plurk.com 

Jaiku

www.jaiku.com 
YouTube video:

“How To Twitter - Setting Up Your Twitter Account”

www.youtube.com/watch?v=am6cyUPxRmc&feature=related 
YouTube Video:

“Twitter in Plain English”

http://www.youtube.com/watch?v=ddO9idmax0o&feature=channel 


	· In emergencies or disasters, update employees if hospital is open, extra shifts available, status of damage, etc.
· Lobbyists can post updates during a legislative session via cell phone - as they happen
	Twitter
twitter.com/ 
Plurk

www.plurk.com 
Other leading social networking websites Facebook, MySpace, LinkedIn, and Xing also have their own micro-blogging feature, better known as status updates.


	What is it?
	What is it good for?
	What are the pitfalls?
	How do I get one?
	How do hospitals use it?
	Examples

	Photo Sharing

Photo sharing is the publishing or transfer of a user's digital photos online, thus enabling the user to share them with others (whether publicly or privately). This functionality is provided through both Web sites and applications that facilitate the upload and display of images. The term can also be loosely applied to the use of online photo galleries that are setup and managed by individual users, including photoblogs.


	· Free or low-cost

· Easy to use and share photos
· Great tagging and organizing system 

· Can be incorporated into personal blogs and Web sites 
· Flickr photos automatically rotate on a blog or Web site in a sidebar
· Easy to buy prints and other photo specialty items
· Good backup for paper and digital photos
	· Easy for visitors to steal public photos
· Registration hassle: viewers need to register in most cases
· Insufficient storage space, particularly for free services
· Users can’t access print quality photos without purchasing prints
	YouTube video:
“How to Use Flickr”

http://www.youtube.com/watch?v=3R_MWGFvDEE&feature=related 

YouTube video:

“Online Photo Sharing in Plain English”

http://www.youtube.com/watch?v=vPU4awtuTsk&feature=channel
	· Add rotating photo display to Web site of employees, events, etc. (Flickr)
· Share event photos with attendees, employees

· Back up hospital photos
	Flickr

www.flickr.com 

Snapfish

www.snapfish.com
Shutterfly

www.shutterfly.com 

	What is it?
	What is it good for?
	What are the pitfalls?
	How do I get one?
	How do hospitals use it?
	Examples

	Podcasts 

A podcast is a series of audio or video digital-media files which is distributed over the Internet by syndicated download, through Web feeds, to portable media players and personal computers. Though the same content may also be made available by direct download or streaming, a podcast is distinguished from other digital-media formats by its ability to be syndicated, subscribed to, and downloaded automatically when new content is added.


	· Communicate with large numbers of people via the Internet
· Incorporates video, audio, music and effects

· Syndicated via RSS feed or archived on the Web

· Listeners can download podcasts to their mobile players or listen to at their computers
· Production is fairly inexpensive with the right equipment
	· Need audio and/or video recording equipment and editing software
· Podcasts must be scheduled regularly

· Audience more limited than traditional media
	YouTube video:
“How to Create and Publish and Podcast”

http://www.youtube.com/watch?v=hlJQyEeJto4 

Podcasting: Publish your Podcast to iTunes

http://www.youtube.com/watch?v=iVDb2lcz_Z8 

Onlypodcasting.com article

“Do You Have The Motivation? Then, It Is Time To Make Your Own Podcasts”

http://www.onlypodcasting.com/podcasting-articles/creating-a-podcast.php 

YouTube video:

“Podcasting in Plain English”

http://www.youtube.com/watch?v=y-MSL42NV3c&feature=channel 

	· Interviews with physicians on health care topics
· Information about conditions; symptoms

· Information on new service lines

· Message from hospital to community in disaster

· Video news releases
	PodcastAlley
Podcast search engine
www.podcastalley.com 

Mayo Clinic podcasts

http://www.mayoclinic.com/health/blogpodcastindex/BlogPodCastIndex

	What is it?
	What is it good for?
	What are the pitfalls?
	How do I get one?
	How do hospitals use it?
	Examples

	RSS 

RSS (Really Simple Syndication) is a family of Web feed formats used to publish frequently updated works—such as blog entries, news headlines, audio, and video—in a standardized format. An RSS document (called a "feed," "web feed,” or "channel") benefit publishers by letting them syndicate content automatically. They benefit readers who want to subscribe to timely updates from favored Web sites or to aggregate feeds from many sites into one place.


	· Subscribers get news articles delivered as they become available
· Subscribers select areas of interest

· Subscribers don’t have to search for information, it is delivered
	· Subscribers may self-select out of pertinent topics
· Subscribers may not regularly check the feeds
	Google Reader
https://www.google.com/accounts/ServiceLogin?hl=en&nui=1&service=reader&continue=http%3A%2F%2Fwww.google.com%2Freader 
YouTube video:

“RSS in Plain English”

http://www.youtube.com/watch?v=0klgLsSxGsU 
	· Share hospital news to community and media

· Share upcoming events (health fairs, support group meetings)
· Information about conditions; symptoms


	BusinessWire
www.businesswire.com 

Cleveland Plain Dealer Nursing RSS feed

http://blog.cleveland.com/medical/nursing/atom.xml 


	What is it?
	What is it good for?
	What are the pitfalls?
	How do I get one?
	How do hospitals use it?
	Examples

	Social Bookmarking 
Social bookmarking is a method for Internet users to store, organize, search, and manage bookmarks of Web pages.  


	· Maintains bookmarked Web sites online, rather than hard drive to allow access from any computer with Internet access
· Tags site by topic for easier searching

· Allows others to see and share bookmarks
	
	YouTube video:
“Social Bookmarking in Plain English”

http://www.youtube.com/watch?v=x66lV7GOcNU 
	· Share illness, condition-specific Web sites with patients
· Share hospital Web site
	del.icio.us

www.delicious.com
digg
http://digg.com 
reddit

www.reddit.com 

	What is it?
	What is it good for?
	What are the pitfalls?
	How do I get one?
	How do hospitals use it?
	Examples

	Social Network
A social network service focuses on building online communities of people who share interests and activities, or who are interested in exploring the interests and activities of others. Most social network services are Web-based and provide a variety of ways for users to interact, such as e-mail and instant messaging services.


	· Organization gains more creditability

· Builds relationship with visitors
· Can create discussions on news item, specific topic

· Can target younger audiences
	· Some businesses block access to social networking sites
· Social networking sites require personal information such as your name, location, and email address
· Some employees use for personal, not business reasons

· Requires maintenance of information and user comments
	YouTube video:
“Social Networking in Plain English”

http://www.youtube.com/watch?v=6a_KF7TYKVc&feature=channel 
	· Recruit new employees
· Advertising services, enhancing brand
	FaceBook
Personal networking
www.facebook.com
LinkedIn

Professional networking

www.LinkedIn.com 

OHA LinkedIn group
http://www.linkedin.com/groups?gid=1101617&trk=hb_side_g 


	What is it?
	What is it good for?
	What are the pitfalls?
	How do I get one?
	How do hospitals use it?
	Examples

	Video Sharing
Video sharing is Web sites or software where users can distribute their video clips. A video sharing service allows individuals to upload video clips to an Internet Web site. The video host will then store the video on its server, and show the individual different types of code to allow others to view this video. The Web site, mainly used as the video hosting service, is usually called the video sharing Web site.


	· No cost to upload videos to multiple video sharing Web sites

· Videos can be embedded on outside Web sites

· Ability to share low-budget, short videos
· Expensive video or editing equipment is not needed
	· Sites compact files, decreasing quality 

· Not conducive to long videos (more than 10 minutes) 

· Requires basic video equipment and editing software

· Production can be time-consuming
	List of video sharing Web sites
http://en.wikipedia.org/wiki/List_of_video_sharing_websites 
	· Information about conditions; symptoms

· Background information on facility

· How-to videos on checking for symptoms, etc. 

· Video news releases


	YouTube 
www.YouTube.com 
icyou

http://icyou.com/ 

The Doctor’s Channel

www.thedoctorschannel.com 


	What is it?
	What is it good for?
	What are the pitfalls?
	How do I get one?
	How do hospitals use it?
	Examples

	Virtual World 

A virtual world is a computer-based, simulated environment intended for its users to inhabit and interact via avatars (a computer user's representation of himself/herself or alter ego). 


	· Setting up situations visitors can use to augment or replace reality (i.e. sick children can play online)
	· Time-consuming to create and maintain
	YouTube video

“Virtual World Tour 2008”
http://www.youtube.com/watch?v=wMOqI3hH9Gs 

YouTube video:

“Introduction to Second Life”

http://www.youtube.com/watch?v=b72CvvMuD6Q 


	· Hospital tours
· Tours of new facilities or wings under construction

· Show hospital services

· Virtual playgroups for immunocompromised children

· Virtual social events for immunocompromised or very ill adults

· Public health messages
	Second Life

secondlife.com 




	What is it?
	What is it good for?
	What are the pitfalls?
	How do I get one?
	How do hospitals use it?
	Examples

	Wiki/Informational Web site 

A wiki is a page or collection of Web pages designed to enable anyone who accesses it to contribute or modify content. Wikis are often used to create collaborative Web sites and to power community Web sites. The collaborative encyclopedia Wikipedia is one of the best-known wikis.


	· Allows multiple people to update information
· More efficient information sharing than e-mail for large groups
	· Information may not be verified
· Visitors may be more familiar or comfortable with e-mail
	Free wikis:
pdwiki

http://pbwiki.com/ 

wetpaint
www.wetpaint.com 
YouTube Video:

“Wikis in Plain English”

http://www.youtube.com/watch?v=-dnL00TdmLY&feature=channel
	· Organize meeting schedules
· Share patient safety best practices

· Health care glossary
	The Joint Commission’s WikiHealthCare

http://wikihealthcare.jointcommission.org/twiki/bin/view/Home/WikiHealthCare 
Wikipedia

www.wikipedia.com 

Meeting scheduling sites:

Schedule Once

www.scheduleonce.com 

Meeting Wizard

www.meetingwizard.com



*all definitions taken from Wikipedia
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